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I'BIIOY «Cankrt-IlerepGyprekuii TeXHHIeCKHH KOJLIETN»

Cucrema MEHCIKMEHTA KAa4Y€CTBa

P-01-16 PerrameHT NpeaocTaB/ieHAs YCIyTH [0 MPEIOCTABJIEHHIO HHPOPMALIHH 0
3auncaennd B I'BIIOY CII6TK

1. OBIIHME IMOJIOXKXEHMUS

1.1. Hacrosmmii  PermameHT sBIsieTcs  JIOKANbHEIM  HOPMATHBHEIM  JOKYMEHTOM
['ocymapcTBenHOro GrOmKETHOr0 NPOGECCHOHATFHOTO 00pa3oBaTeNbHOro yupexaeHus «CaHKT-
[letepbyprexuit TexHHIeCKuH Kouemx» (nanee — Komnemk, [BIIOY CII6TK), KoTOpsIi peryiupyer
OTHOILICHHS, BO3HHKAIONIME MEXITy 3asBUTelssMH H Kotemkem B cdepe mNpemocTaBiIeHUS
uHbopmarmu o 3aunciaenus B [ BIIOY CII6TK.

1.2. 3asgBuUTENIMU SBISAIOTCSA JMIA, NocTynaomue B Kolemk, a Takke HX 3aKOHHBIE
IIPEJCTaBUTENH (1ajiee - 3asIBUTEH).

1.3. Tpe6oBanus K MOpAAKY HHGOPMHUPOBAHHS O TIOPSAIKE IPEIOCTABICHHUS YCIYTH:

1.3.1. I'padux pabotsr Kommemka, nHM u dachl nmpuéMa 3asBHTENEH, pa3sMelIeHH Ha
opummansroM cafite Komnemxa (www.spbtk.ru) u Ha odurmansEOoM caiite Kommrera mo
obpasoBanuio (www.k-obr.spb.ru).

1.3.2. Mudopmarmro o Kostemke 3asBuTen MOTyT IONYYHTh CIEAYIONIAMHE CIIOCO6aMH B

CIIEYIOIIEM MOPSIIKE:

— HallpaBJI€HHE 3alPOCOB B MHCBMEHHOM BHIE 1O aapecy: 195067, Canxt-IletepOypr,
MeHummKoBCKHi TPOCTIEKT, 1.2 H/HIM B 3JIEKTPOHHOM BHJIE Ha 3MEKTPOHHYIO OYTY zav(@spbtk.ru;

— Ha [lloprane «I'ocymapcrBeHHble yciuyru B Cankr-IletepOypre» (www.gu.spb.ru)
(manee - [Topran);

— B cetd MHTepHeT Ha odpunuansHoM caiite Komnemxka;

— IIpH JIMYHOM OOpalleHNH Ha mpueM K crenuanuctam Komemka;

— Ha MH(QOPMAIMOHHBIX CTEH/IaX, PACIIOJIOKEHHBIX 10 MECTy HaxoxaeHus Komemxa;

— B uH(poMaTax MOII.

Ha wnbopManoHHBIX CTeHAaX, pa3MellaeMbIX B MeCTaX IPUEMA 3aMHTEPECOBAHHEIX B
YCIIyre 3asBUTEJIEH, CONEPKUTCS CIeAyromas HHpopMaus:

— rpaduxk (pexxum) paboter Komremxa;

— KOHTakTHas uHQopMmanus o Komremke (ampec, cmpaBoudble TeneOHEL aapec
3JIEKTPOHHOU MOYTHI);

— HaVMEHOBaHHE YCIIyTH;

— MOPSIOK IIPENOCTABIICHHUS YCIYTH;

— TI€peYeHb JIUIl, HMEIOUIMX [IPaBO Ha MOIydYEHHE YCIIYIH;

— H3BIICYCHUS K3 3aKOHOB M HHBEIX HOPMAaTHBHBIX IIPAaBOBBIX aKTOB, COIEPXKAIIXX
HODPMBI, PEr'yJIUPYIOUIHE NEATENBHOCTD 110 IPEIOCTABIEHHIO YCIYTH;

— mHpOpManus o 3auncienuy B Komnemx;

— HuH(OpPMAIH 0 IPOXOAHOM Oailie Il HOCTYIICHHUS;

= o Ientpe Tenepornnoro obemyxusanus M®I (573-90-00);

— o0 anpecax wuHQOMAaTOB (MHDOKHOCKOB, HH(OIYHKTOB), pa3MEIICHHEIX B
IIOMCIICHUSIX CTPYKTYPHBIX oapasaenenuit MOL], B caydae monmydenus ycuyru yepes MOLI.

1.4. Hacrosmuit PermamenT yrBepaaetcs npukasoM mupextopa Kommemxa.

2. CTAHJAPT IPEAOCTABJIEHUS YCIYI'H

2.1. HaumeHoBaune yciyru: Ilpenmocrasienue HHQOpManMX O 3AUKMCIEHWH B
I'ocynapcteennoe  GlomkeTHOe MpOhECCHOHATBHOE —0GPa30BaTENBHOE yupexnenue «CaHKT-
IleTepOyprexuit TEXHHYECKHH KOIEmK» (aee - ycIyra).
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I'BIIOY «Cankr-IlerepOyprekuii TeXHHYECKHH KOLIEIH

Cucrema MCEHCI’KMCHTA Ka4YeCTBa

P-01-16 PeriaMeHT npeaocTaB/ieHHs yCIyrH [0 MPEI0CTABIECHHI0 HHGOPMAILIHH 0
3aunciaenun B 'BIIOY CII6TK

2.2. Kpatkoe HauMeHOBaHHME yciuyrd: WHQOpPMHpOBaTh O pe3ynbTarax 3audClIEHHS B
I'BIIOY CII6TK.

2.3. Pe3ynpTaToM IPENOCTABICHHS YCIYTH SBJIAETCS CBOEBPEMEHHOE HH(DOPMHPOBAHHE O
3auncnenud B Komnemk, cnocobamu, ykazanusME B ITyHKTE 2.14.3 HacTosmero PernamenTa.

2.4. Cpoku mpeJoCTaBIICHHS YCIIYTH: O 3a9iCIIEHHH — ¢ 25 aBrycra 1m0 01 Hos6ps TEKyIIero
roja.

2.5. IlepeveHh HOPMATHBHBIX IIPABOBBIX aKTOB, HENOCPEICTBEHHO pETryIHUPYIOIIMX

IIPEOCTABIICHHE YCIIYTH, C yKa3aHUEM HX PEKBHU3HUTOB:

— 3akon Poccuiickoit ®Denmepanuum ot 29.12.2012 Ne 273-®3 «06 o06pa3zoBanuu
B Poccuiickoit @enepanmm»;

— IlocranoBnenue IIpaBurtensctBa Cankr-IletepGypra ot 24.02.2004 Ne 225
«O KomMuTere 1o 06pa3oBaHuIon;

— Pacnmopsxenue IlpaButensctBa Cankr-Iletep6ypra ot 22.03.2011 Ne 8-pm
«O MeponpHATHAX IO NEPeX0Iy Ha IPEAOCTABIECHHE HCIIOJTHUTENBHEIME OPraHaMK TOCyIapCTBEHHOMH
Bractu Cankr-IleTepbypra rocyqapcTBEHHBIX YCIYT B 3JIEKTPOHHOM BHIEY.

2.6. JIokyMEeHTOB, HEOOXOMMMBIX B COOTBETCTBHH C HOPMATHBHHIMH IPABOBBIMM aKTaMH
AJIS IPEOCTABICHUS YCIIyTH, IIOIEXAIUX [IPEACTABICHUIO 3aIBUTENIEM — HE IIPELYCMOTPEHO.

2.77. JlokyMeHTOB (CBeIIeHH#), HEOOXOUMBIX B COOTBETCTBHH C HOPMATUBHBIMH [IPABOBEIMH
aKTaMHM JIJI1 TPEAOCTaBICHHS YCIYyTH, KOTOpHIE HAaXONSTCS B PACIOPSIKEHHH WCIOIHUTEIBHBIX
OpraHoB rocynapctBeHHOM BiacTH Caskt-IlerepOypra, ¢enepaibHBIX OpPraHOB HCIIOJTHHUTEILHOM
BJIaCTH X OPraHOB I'OCYIApCTBEHHBIX BHEOIOKETHBIX (POHIOB M OPraHOB MECTHOT'O CaMOYIIPaBIICHHUS,
IOABEIOMCTBEHHBIX HM OpraHM3alliii ¥ HHBIX OpraHH3aldii, W KOTOpBIE 3asBHUTEIb BIIPaBe
IPEICTAaBUTh — HE IIPEAYCMOTPEHO.

2.8. OcHOBaHHM} I OTKa3a B IpHEMe JOKYMEHTOB, HEOOXONMMEIX IS IIPEIOCTABICHHUS
YCIYT'H — HE IIPETyCMOTPEHO.

2.9. OcHoBaHMH 111 IPHOCTAHOBJIEHHMS WA OTKa3a B INPENOCTAaBICHHM YCIyTH — He
IIPEIYCMOTPEHO.

2.10. Ilnarta, B3uMaeMasi 3a IPeJOCTABIEHHE YCIyTH — HE IPENLYCMOTPEHA.

2.11. MakcuManpHBI CPOK OXHIQHMS B OdYepefd IIpd [oOjJade  3ampoca
0 IIPEIOCTABJICHUH YCIYTH U MPH MIOJIy4YEHUH Pe3ysIbTaTa IPeIOCTaBICHUS TaKuX yCayr — 10 MUHYT.

2.12. TlopsaoK perHCTpaliy 3ampoca 3asBUTeENs O IPeJOCTaBICHHH YCIYTH, B TOM YHCIE
B JJIEKTPOHHOM (opme - B mopsike, ycraHoBieHHOM B Kostemke. Cpok perucTparMy 3ampoca
3aSBUTEIA O IPEOCTABICHUH YCIIYTH, B TOM YHCJIE B 3JIEKTPOHHOM (OopMe — B IEHb OOpaIIEHHSI.

2.13. TpeGoBanMs K [OMEIICHHAM, B KOTOPHIX MPEJOCTABIAIOTCA  YCIyTH,
K MECTy OXWJaHHs U IIpUeMa 3asiBUTEJIEH, Pa3MELICHUIO H OOPMIICHHIO BH3YaIbHOM, TEKCTOBOU U
MyJIbTHMEIMAHOM HHGOPMAIIHH O MOPSAKE PEAOCTABIEHMS TAKAX YCIIYT.

YKa3aHHEIE TOMENIEHHs JOJDKHBI HMETh ILIOIAIH, NPEedyCMOTPEHHEIE CAHHTAPHBIMH
HOpPMaMH M TpeOOBaHHUAMHE K pabounM (OGUCHBIM) OMENMIEHHSM, Te 060pyI0BaHE paboune MecTa ¢
HCIIOTb30BAHUEM IEPCOHANBHBIX KOMIBIOTEPOB M KOINHMPOBATHHON TEXHHKH, W MeCTa IS IpHEMa
IIOCETUTENICH, & TaKXkKe OIKHEI OBITh 00OpYyIOBaHBI CTYyIbSMH M CTOJAMH, WMMETh IIMCUHE
NPHUHAUISKHOCTH (ONMaHKM 3asBICHHM, aBTOpYYKH, OyMary) IUIS 3allOJHEHHS 3asBICHHS O
[IPEIOCTABIICHUM YCIYTM M IIPOM3BOACTBY BCIOMOTATEIbHBIX 3aluCeM (IIaMATOK, IIOSICHEHU),
CTCHIaMH, Ha KOTOPBIX [OJUKHA OBITh pa3MeleHa WH(OpManus, yKasaHHas B IyHKTe 1.3.2
HacToswero Pernamenta.
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I'BIIOY «Cankt-IlerepGyprexuii TeXHHIECKHR KOJLIELHO

CucreMa MeHeIKMEHTa KadecTBa

P-01-16 PersiaMeHT IpeX0CTABJICHHS YCJIYTH [0 NPEI0CTABIEHHI0 HHpOPMAIUH 0
sagnciaennn B [BIIOY CII6TK

2.14. Tloxa3arenu IOCTYIHOCTH ¥ Ka4eCTBa yCIyr:
2.14.1. KonmuecTBO B3aMMOIEHCTBHIM 3asBHuTeNs ¢ KommemkeM - 1;
2.14.2. TIpomoyKHTENEHOCTh B3aUMOJEHCTBHM - 5 MUHYT;

2.14.3. CmocoObI MpeaoCTaBIEHHs YCIYTH 3asIBUTEIIIO:
— HENOCPEICTBEHHO IIpH Hocelnenny Komnemka;
— o Tenedony Komnemxa;
— IO IOYTE;
— B 3NIEKTPOHHOM BHJIe (IIOCPEACTBOM JIEKTPOHHOM MOYTHI U CaliTa Komnnemxka);
— B MOII npu obpamennu k uahomaraM (FHYOKHOCKaM, HHOOIYHKTaM);
— Ha [Toprane «ocymapcreernsie yeayru B CankT-IleTepOypre».

2.14.4. WndopMmupoBaHHE 3asBUTENd O XOAE TPENOCTABICHHS yCIyrd — HE
IIPEyCMOTPEHO, IOCKOIBKY COJIEP)KAHUEM IPEOCTABIICHHS yCIIYTH SBIETCS HHOPMAIIHS;

2.14.5. JlokyMeHTOB (CBENECHHUH), HEOOXONMMBIX Ul NPEAOCTABICHUS 3asBUTCICM B
IEISX [TOJIYUEHHUS YCIYTH — He IIPEyCMOTPEHO;

2.14.6. KonugecTBo NOKyMeHTOB (MHGOpMAIUM), KOTOPYIO YUPEKACHHUE (opraEu3anus)
3ampaluBaeT 0e3 yJacTus 3asBUTENS — HE IIPETyCMOTPEHO; -

2.14.7. Konu4ecTBO MpOIEIyp, B paMKax NPENOCTaBICHUsS YCIYI'H, OCYIIECTBISIEMBIX B
3JIEKTPOHHOM BHIE - 1;

2.14.8. Cpox IIpeNOCTaBIEHHsS YCIyIH — B 3aBHCHMOCTH OT CIOC00a M IIPOLETyPBI
MIOJTy4YEeHHUS yCIYTH;

2.14.9. Pe3ynpTaToM HpeNOCTABIEHHs YCIyrH mocpencTBoM MOIL[ sBiseTcs IOTy4eHHE
nadopManuH depes uHGoMaram (HHMOKHOCKaM, HHOITYHKTaM).

3. COCTAB, IOCJEJAOBATEJBHOCTH U CPOKHY BBIIIOJTHEHHS
MMPOLEAYP (IEMCTBHI), TPEBOBAHMUS K IIOPSIIKY UX
BBITIOJIHEHUS], B TOM YHUCJIE OCOBEHHOCTHU BBIIIOJTHEHUSA
IIPOIIEAYP B 3JEKTPOHHON ®OPME

ITpu npemoctaBienud ycuyru KoulemkeM OCYIIECTBISIOTCS CIIEAYIOMKE IPOLCIyPEI
(me#cTBUs):
— IpenocTaBlieHHe HHPOPMAIHH O 3a4nciieHnH B Kommemxk.

3.1. [IlpemocraBnenve uHbopMmammu o 3auucieHmd B Komremx  (mamee —
“H(GOPMHUPOBAHUE O 3aUUCIICHUH).

3.1.1. HudopMupoBaHHE O 3aYHUCIICHUH.

3.1.2. IOpummueckum (GakToM, SBISIOIIMMCS OCHOBaHHEM [JId Hadala [eHCTBHS,
SBIISETCS M3JaHHE MpHKa3a O 3aYMCIEHWH IMI, MOCTYIHBIIMX Ha OOIIENOCTYIIHOM OCHOBE Ha
OIOKETHEIE MECTa.

3.1.1.2. B nensx uHGOPMHUPOBAHHUS O 3aUUCIICHUH:
— Ha opumansHoM caiite Komtemka u nHGOpMaIMOHHOM CTEH/IE€ IPUEMHOM KOMUCCHU
00s13aTENILHO pa3sMeNaeTCs IIPUKa3 O 3aUMCIICHAH JIUII, TOCTYIIUBIIMX Ha OOIIEI0CTYIHOW OCHOBE,
— B CPOK - B J€Hb WM3[aHMs INpPHKa3a, TEKCT KOTOPOro IOJDKEH OBITh TOCTYIHBIM
rpakaaHam B nepuoz 1o 01 HosOps TeKymero roga BKIKOYATENBHO.

P-01-16 \ Bepcus 01 l Crpannna 4 u3 9

3anpewjaemca HecaHKYUOHUPOBAHHOE KORUPOBAHUE OOKYMEHMA




IT'BIIOY «Cankr-IlerepOyprekuii TEXHHYECKHA KOJLIELAO

CucreMa MeHeIKMEHTa Ka4ecTBa

P-01-16 Per.1aMeHT mpeIoCcTaBJIeHHs YCIYTH 110 NPEI0CTABJIEHHI0 HH(OpMauH 0
sagucaenud B 'BIIOY CII6TK

3.1.1.3. JIOMKHOCTHBIM IIMIIOM, OTBETCTBEHHBHIM 32 HH(QOPMHMpOBaHHE O 3a9UCICHUH,
SBIIIETCS OTBETCTBEHHEIN CeKpeTaph MpreMHo# komuccuu Koremxka.

3.1.1.4. KpureprieM TpHHSTHS PEINECHHs, B paMKaxX MPOLENYpbI, SBIAETCS COOTBETCTBHC
pasMemaeMoli Ha oQumuanbHOM caiite Komremka M Ha HHPOPMAIMOHHOM CTEHIC IpUEMHOM
xomuccu Komnemka uH(OpManyMy O 3a4MCICHMH, NPUKa3y O 3a4UCICHMH JIMI, IIOCTYNMBIIKNX Ha
00IIEeIOCTYMHOM OCHOBE Ha OIOJKETHBIE MECTA.

3.1.1.5. PesyneTaToM mOeHCTBHS sBISETCS pasMelleHHE HA HH(OPMALMOHHOM CTEHIE
npuémHuoi komruccun Komremka 1 Ha obumansaoM caite Koyuremxa HH(DOpPMAIIH O 3aYHCIICHHH.

3.1.1.6. CmocoGom ¢uKcayy pe3yabTaTa BEIIOIHEHHS JICHCTBHS SBILCTCS Pa3MEIICHNIC Ha
MHGOPMALIMOHHOM CTeHJe NpHEMHOH Komuccuu Koiutemxa u Ha odunuansHoM cadite Komremxa
“H(GOPMAIIHK O 3a9HUCICHHH.

3.2. IlogrotoBka ¥  HampaBlIeHHE MEXBEIOMCTBEHHOIO  3alpoca B  Oprad
rOCy[JapCTBEHHOM BiacTH (y4pexkaeHHe (OpraHM3allMio) O IPEJOCTaBICHMH JOKyMEHTOB
(urdopmanun), HEOOXOAMMBIX IS NPHHSATHS PEIIEHHs O IPEIOCTaBICHUM YCIYTH 3a4BHUTENIIO — HE
IPEIYCMOTPEHO.

4. ®OPMBbI KOHTPOJIA 3A UCIIOJIHEHUEM PETJIAMEHTA

4.1. Texymmii KOHTpOZb 3a COOIIONEHMEM  IIOCIEOBATENbHOCTH  NCHCTBHUH,
OIIpe/IeIeHHBIX TIPOLELYPaMH TIO TIPEIOCTABIEHHIO YCIyTH, OCYIIeCTRIseTCs qupekropoM Kotemxa.

4.2.  Jlupextop Komnemxa ocyIecTBIsSET KOHTPOJIb 3a:
— HajyIeXalliM HCIOIHEHHEM HACTOSIIEro periaMeHTa coTpyaaukamu Kornemxka;
— obecrieueHWEeM  COXPaHHOCTH  INPHHATBIX ~ OT  3asdBUTENS  JOKYMEHTOB
u cobmoneHneM coTpyaHukamu Komemka ocobeHHOCTe# 1Mo cOopy U 06paboTKe IepCOHATBHBIX
JTAHHBIX 3asBUTEII.

43. Jlupektop Komremxa u  cmemumanuctel — Komnemka, — HEIOCPEACTBEHHO
IPENOCTABISIONIAE YCIYTy, HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTh 3a COOJIONEHHE CPOKOB H
IIOps/IKa TIpHeMa JOKYMEHTOB, COOTBETCTBHE PE3YJIbTATOB PACCMOTPEHUS NOKYMEHTOB TPeOOBAHUIM
3aKOHOJATENLCTBA, IPUHATHIO MEP 110 IIPOBEPKE IIPEICTABICHHBIX JOKYMEHTOB, COOJIONEHHE CPOKOB
¥ TIOpS/Ka IPEIOCTABIEHHS YCIYTH, IIOATOTOBKH OTKa3a B IIPEIOCTAaBICHAH YCIIyTH, 3a COOMIONCHHE
CPOKOB M TOpSJKAa BBIJa4¥ JOKYyMEHTOB. [lepcoHabHas OTBETCTBEHHOCTH Aupekropa Komnemka u
crenuamucToB  Kommemka 3akperisieTcss B JOJDKHOCTHBIX HHCTPYKIHSX, B COOTBETCTBHH C
TpeOOBaHUSIMH 3aKOHOIATEIHCTBA.

B YaCTHOCTH, CIICMHAIMCTHI HECYT OTBETCTBEHHOCTD 3a:

— TpeboBaHHEe Yy 3asBUTENCH [TOKYMEHTOB WM IUIaTBl, HE IIPEIyCMOTPEHHBIX
pEerIaMeHTOM;

— OTKa3 B IprieMe o0pallieH s 0 OCHOBAaHUSAM, HE IIPEIyCMOTPEHHBIM PETIIAMEHTOM;
— HapyllIeHHe CPOKOB PETUCTPAIMH 3aIIPOCOB 3asBUTEN O IPENOCTABICHUH YCIIYTH;
— HapyIIeHHe CPOKa IPEIOCTaBICHHS YCIYTH.

3. I[OCYJIEB}-IBIFI (]\?HECYI\!EBHI)IP'I) MOPSIAOK OBXKXAJIOBAHHUSA
PEINIEHWH U JEMCTBUA (BE3AEACTBUS) YUPEXKIEHWSI
(OPTAHM3AIIMN), TIPEAOCTABJIAIOMIETO YCIYI'Y

5.1. 3assurenu HUMEIOT IpaBo oJaTh Kanoby Ha peleHue
U (umm) peiictBue (Oe3meiicTBHE), MPHHATHIX (ocymecTBiseMblx) KoiulemkeMm, MOKHOCTHBIMHU
JWIIaMH, B XOJe IpenocTaBieHus ycuyru. JlocyneOHelil (BHeCYIeOHBIH) MOPSIIOK 00XKalOBaHUS HE
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I'BIIOY «Cankt-IleTepOyprckuii TEXHHIECKHH KOJLIEIK

CucreMa MeHeIKMEHTAa Ka4ecTBa

P-01-16 PersiameHT mpeaocTaB/ieHHs YCJIYTH 10 NPEXOCTaBIeHHI0O HH(OpMaHH 0
saynciaenun B [ BIIOY CII6TK

HCKIIIOYaeT BO3MOXKHOCTh OOKAQIOBaHWS pelleHWd u jeiicTBuil  (Oe3deHCTBHS), NPUHATBIX
(ocymiecTBIsIEMBIX) B XOJe NPENOCTaBIE€HMS YCIyrH, B cyaeOHOM mopsnake. JlocyneOHbIH
(BHECYIEOHBIN) MOPAIOK 00XKATOBAHHUS HE SBJISETCS VIS 3asIBUTEINS 0053aTEIbHBIM.

3asBUTENb MOXKET OOPATUTHCS C 5KajI000M, B TOM YHCIE B CIEAYIOIUX CIydasax:

— HapylIeHHe CPOKa PEruCTpaIliy 3arpoca 3asiBUTENS O IIPEJOCTaBICHUH YCIIYTH;

— HapylIeHHEe CPOKa MPEeIOCTaBICHHUS YCIYyTH;

— TpebOBaHHE Yy 3asBUTENS JOKYMEHTOB, HE IPELYCMOTPEHHBIX HOPMaTHBHBIMHU
npaBOBEIMH akTaMu Poccuiickoit ®enepanuu, HopMaTuBHbIME akTamu CaHkt-IlerepOypra, mis
IIPEOCTABICHUS YCIIYTH;

— OTKa3 B IIpUEME [OKYMEHTOB, IIPEIOCTABIECHHE KOTOPBIX INPEAYCMOTPEHO
HOpPMAaTHBHBIMH IIPaBOBHIMH akTaMu Poccuiickoit ®Demepamum, HOpMaTUBHBIMH akTaMd CaHKT-
[IetepOypra, 1 IPeIOCTABICHUS YCIIYTH, Y 3asIBUTEIIS,

— OTKa3 B IPEIOCTAaBICHHMM YCIyTH, €CIHM OCHOBAaHHSA OTKa3a HE IIPEXyCMOTPEHEI
(benepanbHBIMHE 3aKOHAMHY U IIPUHATHIME B COOTBETCTBHY C HUMH HHBIMH HOPMAaTHBHBIMU IIPABOBEIMHU
axtamu Poccuiickoit @enepanuu, HopMaTuBHbIME akTamu CankT-IletepOypra;

— 3arpeOOBaHHME C 3asBHTENs INPHA [PENOCTABICHHH YCIyTd  IUIATBL, HE
IIPENYCMOTPEHHON! HOpPMaTHBHBIMH IIpaBOBBIMH akTamu Poccuiickoit ®@enepaiiuu, HOPMaTHBHBEIMU
axtamu CaskTt-IlerepOypra;

— otka3 Komremka, momxaocTHOro numa Komiemka, MpemoCTaBISIONIETO yCIOyry, B
HCIPaBJICHHUHU JOMYIIEHHBIX OIE€YaTOK U OMHMOOK B BBIAAHHBIX B PE3yJbTaTe MPEIOCTABICHUS YCIyTH
JOKyMEHTax, TM00 HapylIeHHe YCTAHOBJICHHOTO CPOKa TaKUX HCIIPABICHHIA.

B cnygae ecmu xamoba momaeTcs dYepes IPENCTABUTENS 3asBUTENS, TaKXe
MPECTaBIAETCS JOKYMEHT, IOATBEP KJAIOMIUH ITOJIHOMOYHS Ha OCYIIECTBICHHE NEUCTBUN OT UMEHHU
3agBUTEd. B KkadecTBe NOKyMEHTa, MOATBEP)KIAOMIErO IIOJTHOMOYHS Ha OCYIIECTBICHHE NEHCTBUMN
OT UMEHH 3asIBUTEIS, MOXET OBITh IIpE/ICTaBIICHA:

— odopMIIeHHAaI B COOTBETCTBHH C 3aKOHOIATENbCTBOM Poccumiickoit Peneparmu
ZIIOBEPEHHOCTH (U1 QU3HIECKHX JIHIT);

— obdopMIeHHasE B COOTBETCTBHHM C 3aKOHOIATENLCTBOM Poccuiickoit @enepanuu
JOBEPEHHOCTh, 3aBEpEHHas I€YaTbiO 3asBUTENS M MOANKCAaHHAs PYKOBOIHUTENIEM 3asBUTENS WU
YTIOJTHOMOYEHHEIM 3THM PYKOBOAMUTENEM JIUIOM (IS FOPHIMYECKUX JIHIT);

— KONMS peleHHs O Ha3HaueHuu wim o0 u3bpanmmm, JmOO  mpuKasza
0 Ha3sHa4YeHHMH (HU3UIECKOTrO JIMIA Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPEIM 3TO (DH3HYECKOE JIMIIO
obazaeT NpaBoM AEHCTBOBATE OT HMEHHM 3aABUTEINS 6€3 JOBEPEHHOCTH.

5.2. Xanoba momaercs B OHCBMEHHOM (GopMe Ha OyMakKHOM  HOCHTEIE,
B snekTpoHHOM (opme B Kommemk. XKanoGwr Ha pemenus, nmpuHsSTHE pykoBomuTeneM Kommemka
nojarorca B Komurer mo o6pasoBanmuio.

5.3, Xamoba MoxeT OBITH HampapieHa Mo moure, yepes M®LI, ¢ HCIOIE30BAHHEM CETH
Wureprer, odummansHoro caiita Komnemxa, demepanshoro IToprama (www.gosuslugi.ru), 1u60
Iloprana (Www.gu.spb.ru), a Takke MOXKET GBITh IPUHSTA IPH JTAYHOM IIPHEME 3asBUTEIIS.

5.4.  Kanoba nomKHA COMEPKATE:

— HamMmeHoBanue Komnemka, momxHOcTHoe mwmno Komnemka, mubo ciykalero,
PEILICHUS U NeWCTBHA (0e30eHCTBHE) KOTOPBIX 00XKAIYIOTCS;

— (aMumiio, HMs, 0TYECTBO (IIOCTIEIHEE - IPH HATMYHH), CBEIEHHS O MECTE JKUTEIbCTBA
3asBUTENA - (HU3MIECKOTo NHna Iub0 HaMMEHOBAHME, CBEJCHHS O MECTE HAaXOXICHHS 3asBUTES -
IOPHAMYIECKOro JIMIA, @ TaKXKe HOMEP (HoMepa) KOHTaKTHOro tenedoHa, aapec (ampeca) 3J€KTPOHHOM
IOYTHI (IIPY HAIMYHMH) WX IOYTOBEIN anpec, 10 KOTOPEIM J0JKEH GBITh HAIPaBIeH OTBET 3asBUTEIIO;
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IT'BIIOY «Cankr-IleTepOyprexuii TeXHHIECKHi KOJLIETK»

CucreMa MeHeIKMEHTa Ka4ecTBa

P-01-16 PersiaMeHT IMpeI0CTaBJICHHS YCIYTH 10 NPEN0CTaB/ICHUIO aadopmManuH 0
3agncjennd B TBIIOY CII6TK

— cBemeHnss 00 OOXKaIyeMBIX PEINCHUSX M JEHCTBHUIX (6e3neiicteun) Komremka, €ro
JOJDKHOCTHOTO JIMIIA, TIPEAOCTaBIIOIIErO YCIyTy;

— JOBOIBI, Ha OCHOBAaHMH KOTODBIX 3ajBMTENb HE COrIJaceH C  PCIICHACM
u peiictBueM (OesmeiictBueM) Koiemka, TODKHOCTHOIO JIHMIA Komemxa, mpenoCcTaBisgIONIeTo
ycayry. 3asBHTENeM MOTYT OBITh NPENCTaBICHBI JTOKYMECHTEI (Ip¥ HAMYHH), HOATBEPKIAOIIME
NOBOJIBI 3aIBUTENS, TMOO X KOIIHMH.

5.5. Kamoba, mocrynmBmas B Koimemk, MTOIJICKAT PaCCMOTPEHMIO B TEeYeHHe
OAaTHaAIATH pabouymx OHEH cO JHS €€ PErHCTpalldH, a B Cliydac obxamoBanus oTkaza Kouremxka,
JomKHOCTHOro ymna Komnemxka, IpeIoCTaBISIONIEro yclIyry, B MpUeMe JOKyMEHTOB Y 3aiBHTCIII
1100 B HCIpPaBICHUH AONYLIEHHBIX ONEYaTOK U OIMOOK WM B ciydae oOxaloBaHWs HapyIICHUS
YCTaHOBJIEHHOTO CPOKa TAaKMX HCIPABIEHAH - B TEUCHUE IIATH pabourx AHEH CO JHS ee PETUCTPalWH.

5.6. Tlo pe3ynapTaraM paccMOTpeHHs xano0s1 Komiemk IpUHAMAET OJHO U3 CIEIYIOMHX
PELICHUM:

— yHoBIeTBOpseT katoby, B TOM dYHcie B (GopMe OTMEHBI NPUHSTOrO PEIICHHM,
MCIIPABICHHsS JOMyIIeHHBX KOIUIe/UkeM ONeYarToK M OMHMOOK B BBIIAHHBIX B PE3YJIBTATe
IPEeIOCTABIEHHAS YCIYTH AOKyMEHTaX, BO3BpATa 3asBUTEIIO JCHEXKHBIX CPEICTB, BSUMAHUE KOTOPBIX
He IIPeIyCMOTPEHO HOPMATHBHEIME IIDaBOBEIMH akTamu Poccuiickod desepanyy, HOPMATHBHBIMH
npaBoBEIME akTamu Cankt-IletepGypra, a Takxke B MHBIX (HopMax;

— OTKa3bIBa€T B yIOBJIECTBOPEHUH KATOOBL

5.7. He mo3mHee nOHSA, CIEAYIOIIET0 3a JHEM IPUHSATHS PENICHHA, 3agBHTCIIO
B IHCEMEHHOW (opMe ¥ II0 JKENAHWIO 3asBHTENsS B OJEKTPOHHOH (opMe HANpasyseTCs
MOTHBHPOBAHHEIH OTBET O PE3yNIbTAaTaX PaCCMOTPEHHMS KATOObL.

5.8. B cioydyae yCTQHOBICHHS B XOJ€ HIM IO pe3yJbTaTaM pacCMOTPECHHA Kao0b1
IPU3HAKOB COCTaBa aJIMHHHCTPATHBHOTO IPaBOHAPYIIECHUs WK NPECTYIUIEHHS TUPEKTOP Komnemxa
He3aMeIMTENBHO HalpaBeT HMEIOIHECS MaTepHallbl B OpraHbl IPOKYPaTyphI.

6. MOPAJOK BHECEHHS U3MEHEHHWU M IEPECMOTPA PETVIAMEHTA

6.1. Hacrosimuii  PernmaMeHT IepecMaTpHBAaeTCs, M3MEHAETCS U JONOIHAETCS IO Mepe
HEOOXOIUMOCTH.

6.2. VisMeHeHus ¥ JOMOJIHEHHS K HACTOSIIEMY PernaMeHTy MpUHAMAIOTCS B COCTaBe HOBOX
DE/IaKIIMy U yTBEPHKAAIOTCS IIpHKa3oM aupekropa Komnemxka.

6.3. TTocne TIpUHATHA HOBOM peNaKuuy PeriaMeHTa, IpeablIylui PernmaMeHT yTpaduBacT
CHITY.
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TBIIOY «Cankr-IleTepOyprexuii TeXHHYECKHH KO

CucreMa MeHeIKMEHTA Ka4decTBa

P-01-16 Per;iaMeHT npeA0CTaBJIeHHs yCIyTH 110 NPEI0CTABICHHUIO uHdoOpMaLMH O
saunciaennu B [BIIOY CII6TK

IPUJIOKEHME 1

Biiok-cxeMa MOC/Ie10BaTeIbLHOCTH 1eHCTBHH MPeI0CTaBIeHU A HHdopMalHH
o 3aunciaenun B TBIIOY CII6TK

[TpoToxon 3acenanus
MIPUEMHON KOMHCCHH

A

[ToaroroBka nodaMuIbHOR HHOPMAUH
0 pe3yibTaTax nprema Jinl,
IOCTYTAKOIIMX Ha 0OIIEN0CTYTHOH
OCHOBE C yKa3aHHEM pe3yJIbTaToB
OCBOEHHs 00pa30BaTENbHOM IPOrpaMMBbl
OCHOBHOTI'O OOIIEr0 UM CPETHETO
(monHOro) 06mIero 06pa3oBaHus

A

Pasmemmenue nohaMuIbHON
uHGOPMAIMH O pe3ylbTarTax MmpreMa
JIUI, TIOCTYTIAIOIMX Ha 0OIIeI0CTyTHOM
OCHOBE C yKa3aHHEM pe3yJIbTaToB
OCBOEHHs 00pa30BaTeNbHOM IPOrpaMMBbl
OCHOBHOTI'O OOIIEr0 WM CPETHETO
(monHoro) obmero 06pa3oBaHusL

l

[ToAroToBKa IIPHKa3a O 3a4MCICHHH JIHIL, MOCTYIUBIIMX Ha 06IIEeI0CTYITHOM OCHOBE Ha
OIOKETHRIE MEeCTa

PasMmelenre IpuKasa o 3a4UCICHUH JIUII, IOCTYIIUBIIAX Ha 00IIeIOCTYITHOM OCHOBE Ha
OIODKETHRIE MECTA
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I'BIIOY «Cankt-IlerepOyprckuii TEXHHYECKHH KOJLIEIE

CHucremMa MeHeIKMEHTAa KayecTBa

P-01-16 Per;iaMeHT mpeaocTaBjeHus YCIyrH 0 NPe0CTAaBICHHI0 HHPOPMAIHH 0

3auyncaenun B [ BIIOY CII6oTK

MMPAJIOXKEHMUE 2

IHo1HOEe HAHMEHOBaHHE, MECTO HAXO0XKIEHHS, CIIPABOYHBIE TeJle(OHBI,
azpec 3JeKkTponHoi noutsl 4 Uurepuer-caiit I'BIIOY CII6TK

‘ Cnpasounbiii TejedoH,
Ne Ilonnoe HanMeHnoBanne MecTto HaxoxAeHHH AJipec 31eKTPOHHOH
(B COOTBETCTBHH € YCTaBOM) (mouToBbIH aapec) HOYThl,
' Hurepuer-caiita
I'ocynapcTBeHHOE OI0KETHOE 195067 Tenedon:299-98-06

npodeccHoHaIbHOE 00pa30BaTENIbHOE
yupexnerue «Cankr-IletepOyprexuii
TEXHUYECKHH KOJIIEIK»

Cankr-Ilerepbypr,
MeHImuKOBCKHH 1Ip., 1. 2

On.moura: zav@spbtk.ru
OdunmanbHbBIA CaiT:
http://www.spbtk.ru
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