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I'BIIOY «Cankr-Ilerepiyprekuii TEXHHYECKHA KOJLIE/LA

.

CueremMa MeHeEMEHTA KadecTBa

P-02-16 PernaMeHT npe1ocTaABIeHHN YCIYTH M0 NPEIOCTABICHHI0O HHOOPMALIHH 0
peaanzanuu 06paioBaTelLbHLIX IPOrpaMM cpelHero npodeccnonanbuore obpasopanug, a
TAKAKE J0N0JIHHTEILHLIX NpodeccHoraibHBIX nporpammax FBITIOY CIIGTK

1. OBUIHME MOJIOKEHHA

1.1. Hactosmuii  PernamenT  #BNseTcS  JOKa/NBHBIM  HODMATHBHRIM  JIOKYMEHTOM
locynapcTeennoro GiomkeTHoro mnpodeccHOHaNsHOrO obpa3jopatebHOTO yupekneHHs «CaHKT-
[Terepbyprexuii Texungecknii komwnemx» (manee — Komnems, I'BIIOY CII6TK). koropeii perymupyer
OTHOIIEHHA, BO3HHK&OmME Mexay nsassurensvH u Komnemwem B chepe mpeaoCTaBIcHHA
HHOOPMaHE O pealHsalWH o00pasoBaTelbHRIX MPOrPaMM  CPENHEr0  [PO(ECCHOHATBHOIO
ofpazoBaHns, a TAKKE JONOIHHTEILHEX IpodecCHOHATBHBIX MPOTpaMMax.

1.2. 3asBHTEnAMH SBIAIOTCH (DHIMYECKHE H IOpHIHYECKHe IHIA (Janee — MOTYyYaTelH
YCIYTH).

1.3. Tpebopanus K nopaaxky HHGOPMHPOBAHUA O IOPAIKE NPEAOCTARIEHHA YCIYTH:

1.3.1. I'pajguk paGormi Komnemka. OHH W d9ackl mpHEma 3asBHTENEH. pasMelleHEl Ha

ohummansiom caiite Komnemxa (www.spbtkru) w Ha oduumaisHom cadite Komutera mno
oOpazoparmio (Www.k-obr.spb.ru).

1.3.2. Wndopmarmio o Konnemie 3asBHTeH MOTYT NOTYYHTE CIEOYIONMMH criocobamy B

clleytolmeM TopaaKe:

~ HanpasjieHHe 3anpocoB B MECEMEHHOM BHae mo ampecy: 195067, Canxr-Iletepbypr.
MeHIHKOBCKHI MPOCNEKT, 1.2 H/HIH B 3/IEKTPOHHOM BHJIE HA MIEKTPOHHYIO MOYTY Zav(@spbtk.ru:

— ©a Iloprane «[ocymapcreennsie ycnyrd B Camkr-IletepGypre» (www.guspb.ru)
(manee - INopran):

— B cetH MatepHeT Ha opuunansHoM calite Konnemaa:

— TIpH THYHOM 00pamIeHHH Ha npHeM K cnennamictaM Konnemxa:

— Ha HHOOPMAIHOHHBIX CTEH/IAX, PACHONOKEHHBIX M0 MecTy HaxoxacHHA Konnemxa;

— B uHpoMarax MOILL

Ha undopMalHoHHER CTEeHIaX. pa3MellaeMBIX B MEcTax MpHEMa 3aHHTEPECOBAHHBIX B
yeIyre 3asBHTeNeH, COepkUTCH CeIyomas HHpOopMalus:

— rpaduk (pesxum) pabote Komnemxa;

— KoHTakTHas wuHbopMmaums o Komnemxe (agpec, cmpapousbie TenedoHBL ampec
WIEKTPOHHOH MOYTHI);

— HaHMEHOBaHHE YCIYIH:

= NOPAJIOK NPefOCTaBIEHHA YCITYTH:

— MEPEYCHb JIHI, HMEIONIHX MTPAB0 HA MOMYYCHHE YCIYTH;

— H3BJEYEHHHA H3 3aKOHOB H HHEIX HOPMATHBHBIX [pPaBOBBIX &KTOB. COEPHALIMX
HOPMBL, PEryIHPYIOMHE JEATEIbHOCTE 110 IPeIOCTABIEHHID YCIYTH:

— HH(OpMamHA ©  peanH3zauHH  o0pa3oBaTeNBHEIX  MpOTpaMM  CPE/IHEro
npoeccHoHATEHOrO 00pA30BAHNA, & TAKKE MONOMHATEIEHEN MPO(eCCHOHATBHEIX ITPOrPAMMAX:

— WHOOPMALIHA 0 CTOMMOCTH 0DYUCHHS:

— o llenTpe Tenedhonroro obenyxusanng MOL] (573-90-00);

— 06 agpecax uHQOMaToB (HH(POKHOCKOB, HWHOONYHKTOB), pa3MEIIEHHBIX B
NOMEMIEHHAX CTPYKTYPHBIX nogpasgencuuii MO, B ciyuae nonygenns yeayra gepes M®II

1.4. Hactoammii PernaMenT yTBepkaaeTcs npukasoM aapexTtopa Konnemxa.
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I'BITOY «Canxr-Ilerepfyprexnii TexHAYecknil KOJLIETR
CucTema MeHeRMEHTa Ka9eCTBa |
P-02-16 PernaMenT npeocTaBIeHus yCJIYTH M0 MPeJOCTABICHHIO HHpOpPMAaIHH 0
peanHsanuy 05pazoBaTeILHLIX HPOrPAMM CPeIHEro NpopeccHOHATLHOT0 06paloBaHus, a
TAKAE JONOIHHATEILHLIX npodeccHonanbnbix nporpammax [BIIOY CIIGTK

2. CTAHIAPT IPEJOCTABJIEHHMSA YCJIYTH

2.1. Haumenoranue yenyru: Ilpesocrasnenme yeayru ['ocynapcTeeHHEIM  BrOMKETHRIM
npodeccuonaneHEIM  ofpasopatensHbIM  yupesienneMm «Cankr-IlerepGyprokuii  TexHHueckwii
KOLIGMK». MO  TNPEelOCTABICHHI0 HHOODMAMH O  pealW3ailldd  [OpPOTPAMM  CPEIHEro
npodeccHoHanbHoro 00pa3oBaHMi, & TAKKE AOMOMHHTENBHEIX TPO(ECCHOHATHHBIX IpOrpaMMax
(manee - ycayra).

2.2. Kparkoe naumenosanme ycmyrs: Mubopmuposats o peamusammm nporpamm CITO u
JITTO s TBIIOY CIIGTK.

2.3. PesynbTaToM NpenoCTaBNEHMA ycayrH seusercs: [IpenocrasieHue Ha(opManHn o
PEAIH3ANMH [POrpaMM CPEIHEro MpOo(ecCHOHATBHOrO 06pa3oBaHHA. & TAKKE IONOIHHTEIBHBIX
IPO(ECCHOHANBLHBIX POrPaMMaX, B TOM YHC/IE B EKTPOHHOM BHIE.

2.4. Cpok# peioCTaBIEHHA YCIYTH: TOCTOSHHO.

2.5. Tlepeuens HOPMATHBHBIX MPABOBBIX AKTOB, HENOCPEACTBEHHO PErYIHPYIOUIHX
MPEIOCTABIEHHE YCIYTH, ¢ YKa3aHHeM HX PEKBH3HTOB:

— Kosctatynua Poceniickoit ®enepannn;

— 3akon Poccmiickoit @emepaumu or 29.12.2012 Ne 273-03 «0O6 oBpasosanun
B Poccaiickoll ®enepammny;

— Ilocranornenue Ilpasurenscrsa Poceniickoit ®enepaman ot 18.07.2008 Ne 543 «O6
yreepanenns  Tumosoro  momowenws 06  0OpajoBaTeNEHOM  yUpEKICHMM  CpeHEro
npoteccuonansHOro 06pasoBan (CpeiHEM CICHHATLHOM y4eOHOM 3aBEICHHHA )»;

— Ilocranosnenue [Ilpasutenscrsa Camkr-Ilerepbypra or 24.02.2004 Ne 225
«0 KomuTere no obpazopanmion;

— Pacnopsmienue [lpasutensctsa Camkr-TlerepSypra or 22.03.2011 M 8-pn
«0) MEPOTIPHATHSX 10 NEPEXOY HA NPEIOCTABICHHE HCIIOMHATENBHEIME OPTaHAMH roCcyIapcTBEHHOH
sracT Cankt-IleTepSypra rocyapeTBeHHEIX YCIYT B IMEKTPOHHOM BHIE).

2.6. JlokyMeHnTOB. HEOBXONMMEBIX B COOTBETCTBHH C HOPMATHBHEIMH I[IPABOBBIMH aKTaMH
A1 IPE/IOCTABICHUS YCAYTH, TIO/UISHKAIIHX NPE/ICTARICHHAIO 3aABHTENEM — He [IPeTyCMOTPEHO.

2.7. JIokyMeHTOR (cBeleHHi), HEODXOIHMBIX B COOTBETCTEHH C HOPMATHEHEIMH TPABOBEIMH
dKTaMH JUIH MPENOCTARIEHHA YCIYIH, KOTOpble HAXONATCH B DACMHOPANKEHWH HCIOMHHTEINLHLIX
Opranoe rocyinapcteeHHOH BnacTh Caukt-IlerepGypra. defepaibHEIX OpPraHOB HCHOTHHTENHHO
BJIACTH H OpraHOB rocy/1apCcTBEHHLIX BHEOIOMKETHBIX OHIOB H OPraHOB MECTHOTO CAMOYTIPABRIICHH S,
HOABE/IOMCTBCHHEIX MM OpraHH3alMii H HHEIX OpraHH3alMH, ¥ KOTOphIE 3afBHTENb BIpaBe
MPEICTABHTE — HE MPEIyCMOTPEHO.

2.8. OcHoBaHuii 1A OTKa3a B NPHEME AOKYMEHTOB. HEOGXOJMMEIX LIS NPEI0CTABICHHS
YCIIYTH — HE IPeyCMOTPEHO.

2.9. OcHoBaHH# /Ui OPHOCTAHOBIGHHS WM OTKaa B NPENOCTABIEHHH VCIYIH — HE
NPENYCMOTPEHO.

2.10. TIlnara, B3sHMaemas 33 IpeIOCTABIEHHE YCIIYTH, He NPEIyCMOTpeHa.

2.11. MakcHManbHEIH  CPOK  OXHIAHHS B OYepemH TpPH  [oJade  3anpoca
0 MPEAOCTABICHHH YCIYTH H IDH MONYYEHHA Pe3y/IbTaTa NPeIoCTaBIeHHs TAKHX YCIyT — 10 MEHYT.

P-02-16 | Bepcns 01 | Crpannua 3 u3 10

3anpewaemen necanxuuonuposannoe Konuposanue JoKyMerma




I'BIIOY «Canxt-Ilerepiypreknii Texuu9ecknil KOLISTE
CHeTeMa MeHEKMEHTS KaYecTBa
P-02-16 PeraamenT npelocTasaeHHs YCIYIH 0 HpeJocTaBIeHH0 HHGOPMALHH 0
peajusanuy ofpa3oBaTEALHLIX NPOrPaMM cpeaHero npodeccnonansnoro obpasopanns, a
TAKKE JONOJHHTEILHBLIX NpodeccHonansabix nporpammax I'BIIOY CIIGTK

2.12. Tlopanox perucTpalidH 3ampoca 3adBHTENA O MPENOCTABNCHHH VCIYTH, B TOM HHCIE
B 37ICKTPOHHOH (opme - B nopsanke. ycranonenHoM B Kommemwe. Cpok perMcrpanum sanpoca
JAABATENS O NPEJOCTABICHHH YCIYTH, B TOM 9HCIE B 37eKTpoHHO#H (opme — B IeHb 00palleH .

2.13. Tpebopanus K TNOMEIIEHHAM. B  KOTOPEIX TPENOCTABIAKTCA  YCIOYIH,
K MECTY OMMIAHHA W NMPHEMa 3aABHTENECH. Pa3MeleHH0 H oOPMIIEHHIO BH3YATLHOH, TEKCTOBOH H
MYIIETHMEIHHHOH HH(pOpManHH 0 MOpAAKe NPeNoCTaBICHHS TAKHX YCIIVT.
YxazaHHble [OMEMIEHHS JIO/DKHEI HMETh IIIOHIANH. IpPeNyCMOTPEHHBIE CAHHTAPHBIMM
HopMaMi H Tpeboranuamu K paGoumM (odHCHRIM) MoMemeHnaM, rae obopyaoBaHkl pabodre MecTa C
HCIONLIOBAHHEM TIEPCOHANBHBIX KOMIBIOTEDOR H KONMHPOBATEHOH TEXHHKH, H MeECTa JUIS IpHeMa
NOCeTHTENEH, a Takke JOMKHE OBITE OOOpYAOBAaHEI CTYALAMH H CTOJaMH, HMETE NHCYHE
OpHHALNEKHOCTH (ONaHKH 3adBieHMH, apTopyvkd. Oymary) /ns 3alnolHeHHS 3afBIEHHA O
OPENOCTABIEHHH YCIYIH H NPOM3BOIACTBY BCHOMOTATENBHEIX 3amHCced (MaMATOK. NOACHEHHH).
CTEH[IAMM, HA KOTODRIX JOmkHA ORITE pasMemena uHbOpManWs, VkazaHHas B myekre 1.3.2
HacTtosmero PernamenTa.

2.14. Tlokasatenu JOCTYIIHOCTH H Ka9eCTBa YCIYT:
2.14.1. Konuuecrso szaumojeiicTai sassuTens ¢ Konnemxem - 1;
2.14.2. TlponomkHTENTBHOCTL B3aUMOAeHCTRBAI - 5 MEHYT:

2.14.3. Cnoco0bl 11pef0CTaBIeHHE YCIYIH 3aABHTETIO!
— HEeNocpeICTBEHHO NpH nocemenuy Komtemka:
— mo Tenedonry Konnemxa:
— [0 noYre:;
— B 3NEKTPOHHOM BHJE (MOCPEICTBOM IIEKTPOHHOH MoYTk! H caifta Komnemxa):
— B M®II npn ofpamennn k nadomaraM (HHQOKHOCKAM, HHPOTTYHETAM );
— Ha l[loprane «I'ocynapcreennnie yeayru B Cauxr-IlerepGypres.

2.14.4. HMudopmupopaHHe 3asBdTeNs O© XOI€ NPENOCTABICHMA VCIVIH — He
OpelycMOTPEHO, MOCKONBKY CONEPXAaHHEM NPENOCTaRICHHS YCIYIH SBngeTcd HHpOpMalHa;

2.14.5. JlokyMeHTOB (cBeaeHHH). HEOOXOIHMEIX II8 NpeIOCTARIICHHSA 3adBHTENIEM B LENIX
MNONyYeHHS YCIYTH — HE IPEIyCMOTPEHO:

2.14.6. KonuyecTBo DOKYMEHTOB (MH(OPMALHH), KOTOPYIO Y9pekIcHHE (OpraHH3aliis)
3anpaliuBacT 0e3 y4acTHs 3aABHTENA — HE [IPEIyCMOTPEHO;

2.14.7. KonmuecTBo npoueayp. B paMKax NpeNOCTABIEHHS YCIYTH, OCYMIECTBISEMEBIX B
IMEKTPOHHOM BHE - 1;

2.14.8. Cpok npejocTaBleHHS YCIYTH — B 3aBHCHMOCTH OT crocofa M MpOLENypEI
MOMYYEeHHS YCIYIH:

2.14.9. PesynsratoM mpenocrasnesHs YoIyrd nocpeacrsom M®IL] seisercs nomydenwe
HH(OpMamuy gepes HHdomaram (HHGOKHOCKAM. HHAOMYHKTAM ).

3. COCTAB, IOCJEJOBATEJBHOCTh H CPOKH BbINTOJIHEHHUA
NMPOLEAYP (JEUCTBHM), TPEBOBAHHMS K IOPSAAKY UX
BBITTOJIHEHHS, B TOM YHCJIE OCOBEHHOCTH BBINTIOJITHEHHAS
MPOLEIYP B 3JJEKTPOHHOH ®OPME
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I'BIIOY «Cankr-Iletepfyprexuii TexHHYeCKHH KOLIETA
Cucrema MEHEEMEHTA KAYECTEA
P-02-16 PeraamenT npegocTasieHns YCJIYIH 00 Mpe1ocTaBIeHn0 nHGopManin o
peanHsanHH 00paloBaTeLHLIX NPOrpaMM cpeanero npodeccHonaIbHOro ofpazosanug, a
TAKKE JION0JHHTEIbHBIX npodeccroraabibix nporpammax I'BIIOY CIIGTK

[Ipu npenocraBnennn ycnyru Komiemxem, OCYIISCTBIAIOTCA CHEAYIOIIME MPONELYPEI
(meHCTEHA):

= TOATOTOBKA HH(OOPMAIHH 0 peartd3aldy obpazopareabHEX nporpamm CI1O:

— TpejlocTaBleHHe HH(OpPMALIHK 0 peanH2aniy ofpajoratensHeix nporpavmm CI1O.

3.1. IIpenocraenenne uHopManun o peanwzaunu obpazosartensuerx nporpamv CIIO, a
TAKKE  JOMOJHHTENBHBIX MpodeccHOHANBHBIX  oOpasoBaTeNbHLIX  OporpaMdax  (Janee —
uHopMHEpPOBaHKe 0 peanmu3amun oporpamm CIIO u JII10)

3.1.1.  Tloaroroeka uadGopMamHu o peanusanun obpasosarensusix nporpamm CITO.

3.1.1.1. Opunuueckum QaxToM, SBIMOMMMCS OCHOBaHMEM /U Hayana JeliCTBHS,
ABIAETCH IHIEH3WA HA NpaBo BedcHHA oOpalopaTeNbHOI AEATENBHOCTH MO 00pa3OBATEILHBIM
nporpavmam CITO u JI10. srinanuas Komnenxy.

3.1.1.2. B mensx nmoAroToRkM HH(OPMAIHH O peanH3alMH 06pa3oBaTelbHBIX MPOTPaMM

CITIO u JITIO B cpok me Gonee ceMM KanreHIapHBIX OHel co JHA MOJIy4eHHA JTHIEeH3HH Ha MpaBo
BefleHMs OOpazoBaTenbHOM JledTensHOCTH mo oOpasopaTensHeiM nporpammam CIIO u  JI10,
BeUlaHHOH Konnemxy, rotoBurcs mudopmauns o peannsaunuu obpasosarensusix nporpamm CIIO u
HAI10 e Konnemxe:

— HaHMEHOBaHMe peanusyemoll obpasoeartensHoi nporpaMmel CITO u IT10;

— TpefoBanne K ypoBHI0 o0pasoBaHHA, Ha 0ase KOTOPOrO OCYIIECTBIASETCHS NPHEM
Ha JaHHyI0 nporpammy CI1O u JII10:;

— HOPMATHBHBIA CPOK OCBOEHHA JaHHO#H mporpamme CITO u JI10:

— YPOBEHb KBATHQMKAIMH BHITyCKHHKOB, OCBOHBIIMX naHHyi nporpammy CITO u
AIO:

— obnacte npodeccHOHANBHOH NEATeNEHOCTH BBINYCKHHKOB. OCBOHBINHX IaHHYIO
nporpammy CITO u JAI10:

— 00BEKTH NpodecCHOHANLHON JESTENRHOCTH BBITYCKHHKOB, OCBOMBIIHX JaHHYIO
nporpamyy CITO u [I10:

— obume W npodeccHOHanbHEIE KOMIETEHUHH BHITYCKHHKOB, OCBOMBIIHX JaHHYIO
nporpammy CIIO u T10;

= BHJIbI IEATENLHOCTH BRITYCKHHKOB, OCBOMBIINX TaHHAYIO nporpaMmy CITO u JIIT10;

— CTOMMOCTE 0DY4YeHHs mo peamniyeMuim nporpamm CITO u JITO.

3.1.L1.3. JlomKHOCTHBIM NMIIOM. OTBETCTBEHHEIM 3@ [OATOTOBKY HH(OPMAIMH O
peamusauuy nporpamMd CIIO u JIIIO, spnseTcs OTRETCTBEHHBIA CeKpeTapk NMPHEMHOH KOMHCCHH
Konnenaxa (nanee — cexperaps).

3.1.1.4. KpuTepreM NpHHSTHA pEIEHHS B PAMKAX BEIOJHAEMOTO NeliCTBHA HBISETCH
COOTBETCTBHE MOArOTOBICHHOH HHQOpMAUMH O peamm3anuH obpasopatensHBX mporpamM CITO w
AIIO  nunensun ©a mpaBo BefeHHs o0pajoBATeNBHOH JEATENBHOCTH ITO oBpazoBaTeTLHEIM
nporpammam CIIO u JITO 1 deepanbHbM rocyaapeTBeHHEM 06pa30BaTeIBHEM CTaHIaPTaM.

3.1.1.5. Pesynbratom meliCTBMA ABISETCH MOArOTORICHHAS uHpopManns o peanHlalHK
nporpamM CI1O u JIT10.

3.1.1.6. Cnocobom bukcannn pesynnTarTa BHIOIHEHHS JeHCTRHS ABISETCH OyMmaxkHelll ®
AIEKTPOHHEIH HOCHTENIb ¢ NOATOTORNEHHOH HEOpMaItHelt 0 peanu3amuy mporpamm CITO u JT10.

3.1.2.  Undopmuposanue o peanmsanuu oGpasoparensuex nporpamy CII0 u JITTO.
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I'BIIOY «Cankr-Tlerepfypreknii Texangecknii Koiem»

CHeTeMa MeHeEMeHTa KadecTBa

P-02-16 PeramenT Npe1ocTaBIeHns YCJIYIH 10 MPEI0CTABICHHI0 HHBOPMAIHHE 0
peannsanuy 06pazoBaTeNLHLIX HPOrPaMM cpelHero npodeccHoHaIbHOro obpatosanns, a
TaK/&Ke JON0JHATEILHIX TpodeccHoHaIbHbIX nporpammax I'BITOY CIIGTK

3.1.2.1. Opuanyeckum GaxkToM. SBASOIMHEMCE OCHOBAHWEM [UIf HAYANA JCHCTBHA
ABIAETCH 3aBEPIICHHE NOATOTOBKH MH(opMaiiy o peanH3saiui obpasosaTensuex nporpamm CITO u
JTTO Ha GyMakHOM M IEKTPOHHOM HOCHTEIE.

3.1.2.2. B npensx wunbopMHpOBaHHN © peanmsamuu mporpamM CIIO u (IO Ha
HHQOPMALMOHHOM CTeHZe, a Takke Ha oQHuHanekHOM caiite Kommemxa pasMelnaeTcs
NOArOTOBNCHHAS MH(OPMAIHS O peann3aiki 00pa3oBaTeIBHEIX nporpamm CITO u JI10 B cpox He
Donlee cemMH KalleHZApHBIX [HeH CO [IHI MOArOTOBKH HHGOPMALMH O DEANH3AIHH 00PA30BATENLHEIX
nporpamm CITO m JT10.

3.1.2.3. Jlo/mKHOCTHEIM JHIOM, OTBETCTBEHHEIM 34 HHQOPMHPOBAHHE O pEATH3ALHH
nporpamm CIIO u 1O, sasnsetca cekperaps.

3.1.2.4. KpuTepHeM NpPHHATHS pelleHHS B pamKaX BEINOJHACMOrO JeHCTBHA ABJISETCH
COOTBETCTBHE pasMellacMod Ha HH(POpMALMOHHOM CTeHZE. a Takke Ha oQHIHATEHOM CcaiiTe
Komremxa wnopmannm o peamusamun obpasosarensusx nporpamy CIIO # JIITO nojroToBieRsoi
HHpOpMaluK 0 pearmuzaiuu nporpamm CIIO u 110,

3.1.2.5. PesynvratoM neficTeus sBIseTcs pasMemieHHe Ha HHMOPMAIHOHHOM CTEHIE. &
TaKKe Ha opruHatbHOM caiite Konnemika mHQOpMauMK 0 peatHsammy o6paz0BATENBHEX IpOrpaM
CITIO u T10.

3.1.2.6. CnocoGoM hHKcauuu pe3ynLTaTa BRIMOTHEHHS IelCTRBUS SRISETCH pasMellleHHe Ha
HHOPMAIMOHHOM CTEHJIE, a TaKAe Ha obHIHATEHOM caiite Komnemka HHOOPMaLHA O peajH3alliy
nporpamm CITO m JTTTO.

4. ®OPMBI KOHTPO.JI1 3A HCTIOJIHEHWEM PETJIAMEHTA

4.1. Texympmii xoHTpONS 32 COBIIONEHMEM MOCTENOBATEBHOCTH AeHCTRHI, ONpeIeneHHLIX
IpoLEenypaMH MO MPENOCTABICHAIO YCIYIH, OCyIMEeCTRIseTcs mupekTopoM Komnema.

4.2. Nupexrop Konnemka ocymectaaser KOHTPOJIb 3a:
— HaJIe®HAIHM HCNOTHEHHEM HACTOAIIEr0 pernaMenTa coTpyaHukamn Konnensa:
— obecnedenneM COXPaHHOCTH MPHHATHIX OT  3adBHTENs JOKYMEHTOR
B cobmoneruem coTpyankxamu Kommemxa ocoberroctedi no cbopy B 00paboTKe MEPCOHANLHBIX
NaHHBIX 3aSBHTEI.

4.3. lupexrop Konnemxa u cnenmamsietst Koniemxa, HEMNOCPEACTBEHHO IPeI0CTABRIAIONIHE
YCJYTY, HECYT MNEPCOHANBHYI) OTBETCTBEHHOCTE 33 COOMOJEHHE CPOKOB H MODAIKA NpHEMa
AOKYMEHTOB,  COOTBETCTBME  pE3y/IBTATOE  DACCMOTPEHHS  JOKYMEHTOB  TpeGoBaHuAM
SAKOHOIATE/ILCTRA, IPHHSTHIO MEP N0 MPOBEPKE MPEACTARIEHHEIX JOKYMEHTOB, COBMIO/EHHE CPOKOB
H TIOpAlika NPEIOCTARICHAS YCIYIH, HOATOTOBKH OTKA3a B MPEIOCTABIECHHH YCIYIH, 38 cobmoaeHue
CPOKOB H TIOpAIKA BhIIAYH AOKyMEHTOB. [lepcoHanshas oTBeTCTBEHHOCTE AmpekTopa Komnemka u
CHEUHAMHCTOB KOJNIEMKA 3aKpEIUIAeTcs B JOMKHOCTHBIX HMHCTPYKIMSX B COOTBETCTBHH C
TpeboBaHHAMH 3aKOHOIATEILCTRA.

B yacTHOCTH, CenHaNHCTE HECYT OTBETCTBEHHOCTE 32;
— TpeboBaHHe y 3asBHTENeH JOKYMEHTOB HIM I[UIATEL He OpeayCMOTPEHHBIX

PEraMEHTOM:
~ OTKa3 B nipueMe 00paIIeHHs 110 OCHOBAHHAM, HE NPEIYCMOTPEHHBIM PErIaMEHTOM:
~ HAPYIICHHE CPOKOB PErHCTPAIIMHN 3aPOCOB 3aSBHTENA O NPEIOCTARICHHH YCIYTH;
~ HapyIIeHHe CPOKa NPENOCTARIEHHS YCIYTH.
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I'BIOY «Cankr-Ilerepdyprexnii TexHH9ecKHH KOLIETKY

CHeTema MeHEKMEHTa KavyecTBa
P-02-16 PerjiameHT NpelocTABIEHHS YCAYTH 0 NPE10CTABIEHAI0 HEGOPMALHH 0
peaju3anuH obpazoBaTe bHBIX IPOrPaMM cpeaHero npodeccnonaasHoro obpasopanHd, a
TAKKE T0N0JHATEILHEIX npodeccronansasix nporpammax I'BIIOY CII6TK

5. JIOCYJEBHBIH {E!HECY,[_!,EBI—IL]HL!]UPH,I[DH OBKAJTOBAHMSA
PEHIEHMH U IEHCTBHH (BE3JAEHCTBHS) YUPEKIEHHS
(OPTAHMBAIIHH), NPENOCTABJIAIOUWEI'O YCJIOYTY

5.1. 3aaBuTenu HMEIOT npago nojaTh xanody Ha pelneHne
u (mm) nedicreue (BGeanmeficTeue), NpHHATHIX (ocymiecTRideMsx) KomnmemikeMm, IOKHOCTHBIMH
TMHIIAMH. B Xoje mpenoctaBieHus ycuyrd. locyneOnsii (BHecynebHBIH) nopaaok o0kanoBaHHA HE
MCKIIIOYAET BO3MOMKHOCTE 0OKanoBaHWa pemeHuit M gelicTeHi  (Oe3medicTBM#). NPHHATHIX
(OCylmecTBIsEMBIX) B XO/le NpejocTaBieHus yenyrw, B cynebuom mnopaaxe. [locynebHbil
(BHECYNCOHEBIH) NOPALOK 0DKATOBAHHA HE ABAACTCH UIA 3aABHTENA 0DA3ATENBHEIM.

3agBHTENE MOKeT 00paTHTECA ¢ #anofoil, B TOM YHCIE B CEIYIOMINX CITYyYay:

— HapylIEHHE CPOKA PErHCTPAIHH 3alpoca 3aABHTEN O NPEA0CTABIEHHH YCIYTH,

— HapylIeHHE CPOKa MPEeJOCTABICHHS YCIYTH:

— TpeboBaHMe Yy 3agBHTeNs JOKYMEHTOB, He [IpeIyCMOTpPEHHEIX HODPMATHBHBIMH
npasoseiMH axkTamMH Poccmiickolt ®epepaunn. HopMatueueiMH aktamu Cauxr-Ilerepbypra. nns
NpeaoCTaBIeHAA YCIYTH;

— OTKa3 B [pHEME [JOKYMEHTOB, [NPEIOCTABICHHE KOTOPBIX MNpPelycMOTPEHO
HOPMATHBHBIMH NpaBOBRIMH akTamu Poccuifckoit Penepauun, HopMmatHBHEIMH A axtamu CaHkT-
[lerepOypra, Ana NpeJOCTARIECHHS YCIVIH, V 3a9BHTEIN;

=~ OTKa3 B NPEJOCTABICHHH YCIYTH, €c/IH OCHOBaHHS OTKala He NpelyCcMOTpeHE!
(heaepanbHEIMHE 3aKOHAMH H IPHHATHIMH B COOTBETCTBHH C HHMH HHLIMH HOPMATHBHLIMH NPABOBLIMH
axtamu Poccuiickoi Dezepaiun, HopmaTusabME aktamu Cankr-IletepBypra;

— 3aTpefoBaHHe ¢ 3adBHTENs T0pH [PeJOCTABICHHH  YCIAVIH  [I&Tkl, He
NpeayCMOTPEHHOH HODMATHBHBEIMH NpPaBOBEIMH akTaMmi Poccmiickod @emepanuu. HOPMATHBHEIMH
aktamu Canxt-TlerepOypra;

- oTka3 Komnemka, momkHocTHOro nuua Konmemxka., NpefocTaBnsiomiero ycayry, B
HCIIPABNEHHH JOTYIICHHRIX OMNEYaTOK H OMMOOK B BELIAHHEIX B Pe3yILTATE [PEIOCTARIEHHS YCIVIH
TDOKyMeHTax, MO0 HapyIIeHHe YCTAHOBICHHOTO CPOKA TAKMX HCITpaBieHHIA.

B coyuae ecnm kamoba nojaercs uYepes TpEACTaBHTENS 3adBHTENH, TAKIKe
NpPeCTaBNAETCA JOKYMEHT, NOATEEPAIAIONIMNE NOTHOMOYHS HA OCYIIECTRISHHE JefiCTBHA OT HMEHH
safBATeNd. B kadecTse N0KyMeHTA. MOATREPHIAIOMIErO MOTHOMOYHS HA OCYINECTRICHHE NecTBHil
OT HMEHH 3aABHTENA. MOKeET DEITE IpeACTaRICHA:

— ofjopmieHHas B COOTBETCTBHH C 3aKOHONATENLCTBOM Poccuiickoii ®enepannm
JOBepeHHOCTE (11 dH3uYecKHX mHI);

— O(OpMIEHHa# B COOTBETCTBHH C 3aKOHONATENhCTEOM Poccuiickoit Denepanuu
TOBEPEHHOCTD, 3dBEPEeHHAN MEYaThI0 3a¥BHTENS M MOIMKCAHHAS DYKOBOJHTENEM 3asBUTENR HIIH
YTIOTHOMO4EHHBIM 3THM PYKOBOZHTENEM THIOM (71 I0PHIHYECKHX JTHII);

— KONM# pCINEHHA © HasHaueHWd wim o6 w6panmm. /mbo npHkasa
O Ha3HaYeHHH (PH3HYECKOTO HMUA HA JOLKHOCTE, B COOTBETCTBHH € KOTODBIM 3T0 (hH3MHECKOe JTHII0
ofnanaer npasoM JeHCTBOBATL OT HMEHH 3asBHTE/A Ge3 IOBEPEHHOCTH.

5.2. )anoba nmomaercs B mHCHMeHHOH  (opMe HAa  OYMaKHOM  HOCHTENE.
B 3nekTponHOH dopme B Konnemx. anobu na pemenms, npuusteie pykoBozuteneM Komremxa
nojarwoTcea B KomuTter no obpasopanuio.

5.3. Kanoba moxer GbITh Hanpasnera no noure, gepes M®IL ¢ Hcmomb3OBaHHeM CeTH
Huteprer, odunmaneroro caiita Komnemxa, (enepamstoro [loprana (www.gosuslugiru), nufo
[loprana (www.gu.spb.ru), a Tarxke MoxeT 65ITh NPHHATA [PX THIHOM NPHEME 3asBHTEN.
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I'BIIOY «Caukr-Ierepfyprexnii TexHuyueckuii KoLK
CHeTeMa MeHEEMERTA KA4ECTEA

P-02-16 PeriiamenT nmpe1ocTaBienns yCIyIH N0 NPEA0CTABICHHI0 HEGOPMAIINE 0
peaiH3anEH 00pa3oBaTeILHBIX MPOrPAMM CPelHero npodeccHonanLHoro obpasosanns, a
TAKKeE J0NO0JHHTEILHBIX NpodeccHona LHBIX nporpamvax IBIIOY CII6TK

5.4, Kanoba nomKHa COAEPKATE:

— HamMmeHoBanWe Komnemka. aomkuoctHoe muno Komnemxa, mmbo cmymamero.
pelneHHA | AeficTeuA (6e3neiicTeHE) KOTOPEIX 00KATYIOTCH;

= [I)HMSLI’IHID. HMS, OTYECTBO (MOCNENHEE - IPH HATHYHH), CBEIEHHS 0 MECTE KHTelIbCTRA
3aABHTENN - QU3MYEeCKOro mHna TGO HAaHMEHOBAHHE, CBEICHHA O MECTe HAXOWKICHHS 3AABHTENA -
TOPHIHYIECKOro JIHIIA. a TaK#Ke HOMep (HOMepa) KOHTakTHOro TeietoHa, anpec (anpeca) ANeKTPOHHOH
MOYTHL (IPH HATHYHH) HITH IOYTOBBIH agpec. Mo KOTOPAIM J0KeH OBITh HANpPABIEH OTBET 3aABHTEIO;

= ceeneHua 00 ofxanyeMuIX pemeHHsX W gedicteusx (Oesmeifctemm) Konnemka, ero
J0MAHOCTHOTO JTHIIA, MTPE0CTABNAIOIIEr0 YCIyTy:

— HOOBOJEL. Ha OCHOBAHHH KOTOPBRIX 3adBHTENb HE COIJIACEH ¢ pElIeHHeM
4 neiictBHeM (Oespeficreuem) Komnemwa, nomasoctHOro nuua Kommemxa, NpeocTasisromiero
yeayry. 3asBHTeneM MOryT ObiTh NpeCTAaBTEHBl JOKYMEHTHI (IPH HATHYHH). MOITBEPKAAIONIHE
NOBOAEI 3adBHTENA, THHO HX KOITHH.

3.5. Kanoba, mocTynuimas B Koienk. NoAnexuT paccMOTPEHHIO B TeYeHue MATHAIIATH
paboumX mHelH cO JHA ee PerHCTPAlMy, a B CIyuae obKATOBAHHS 0TKa’a Konnemxa, IOMKHOCTHOIO
nuna Konnemka, NpesocTasnsiomiero ycuyry, B OpHEME JOKYMEHTOB Y 3adBHTens aubo B
HCIPaBiICHHH JIONYIICHHEIX ONEYaToK W OMmMOOK WM B ciydae OOMKANOBAHHA HapyIIEHHs
YCTAHOBNEHHOIO CPOKA TAKMX HCNPARJICHMUH - B TEYeHHE NATH paboyuX JHeH co IHA ee PerHcTpailyHy.

5.6. Tlo pesymetatam paccMoTpenns xanobn Komiemk NPHHHMAET OJHO W3 CISAYIOUIHX
pelieHHH:

— Yyhomnersopser kanoOy, B ToM umcne B (OpME OTMEHBI OPUHATOrO pEIICHHL.
HCTpaBICHHA JONyuwieHHsIX Kounemxem oneuatox W omMOOK B BBIAHHLIX B DE3YIBTATE
[IPEAOCTARICHHS YCIYIH IOKYMEHTAX, BO3BPATA 3asBHUTENIO NEHEXNHEIX CPEICTB, B3HMAHHE KOTODbIX
HE MpedyCMOTPEHO HOPMATHBHEIMH IpaBOBEIMH axktamu Pocchiickodl Memepanun, HODMATHRHBIMH
paBoBeiMH axTamu CankT-IletepGypra. a Takie B HHEIX opmax;

— OTKa3bIB3ET B YI0BJICTBOPEHHH XKATO0EL

5.7.He nosmmee jmA. cHeiylomero 3a jiHeM [PHHATHS DeIICHHS, 3afBHTEIO
B THCBMCHHOH QopMe ® 1m0 Kenanwio 3adBHTENs B OIEKTPOHHOH (OpMe HanpasiseTcs
MOTHBHPOBaHHEIH OTBET O PE3YNLTATAX PACCMOTPEHHA A0k

5.8.B cnysae ycTaHOBNGHHS B XOZ€ MM N0 pe3yIBTATAM paccMOTpEeHHA #ano0sl
TPH3HAKOB COCTABA 8IIMHHHCTPATHBHOTO NPABOHAPYNICHHS WM NpeCTyIIeHHs mmpektop Konnemxa
HE3AMEITHTENBHO HANIPAR/IAET HMEIOLIHECS MATEPHAE! B OPraHsl MPOKYPATYPhL

3. HNOPAJOK BHECEHMS H3MEHEHHIA U IEPECMOTPA PETJIAMEHTA

3.1. Hactosmmit PermameHT nepecMaTpHBacTCA. M3MEHSETCS W JIOTONHAETCS 110 Mepe
HeoOXOAHMOCTH.

3.2. i3MeHeHHA ¥ JONONHEHHS K HacTogmeMmy PernaMeHTy NnpHHHMAIOTCS B cocTaBe HOBOH
PEAaKIMHA H YTBEPKAAKOTCA NpHKa3om mupextopa Konnemxa.

3.3. Tlocne npursTHs HOBOH pemakumy Pernamenta, npeneiiymaA PernamenT yrpaunsaer
CHIIY.
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I'BITOY «Cankr-IleTepfyprexuii Texauyeckuii KoLIeLE»

CHcTema MEHEIHMEHTA KAYECTBA

P-02-16 PersramenT mpegocTaBieHHs YCIYTH 110 NPeI0CTABISHHI0 HHDOPMAHH 0
peann3anuy 00pa3oBaTelbHLIX MPOTPaMM CpelHero nNpogeccHoORAILHOT0 06paoBaAHHES, 2
TaKKe T0N0JIHHTEIbHBIX NpodeccHonalbubIx nporpammax [BIIOY CIIGTK

MNPHIOKEHHE 1

Baok-cxeMa noc/ie1oBaTeILHOCTH AeficTBHI
npelocTaBIeHHA HHPOPMAIHH 0 peaiH3annH 06paz0BaATENbLHLIX MPOrPaMM
cpeaHero npodeccHOHaILHOro 00pa3oBanKs, a TAKKe JONOJIHHTELHBIX
npogeccHOHANBLHBIX NPOrpaMMax

JInuensus Ha npaBo BelleHHs 0OPA3OBATENLHOMH IEATENEHOCTH 110 0GPA30BATEIEHEM
nporpammam CITO u IT1O

¥

Hozaroroska urdopManuu o peanmmsauuy ofpasosarensHEx mporpavy CITO u JIT10

9

Pasmemenue undopmaruu o peammzanuy 06pazoBaTeILHEIX nporpamm CITO u JIITO
Ha HHPOPMALMOHHOM CTeHJIe. a Takke Ha opuimansHoM calite TBIIOY CII6TK

P-02-16 Bepens 01 ' Crpannna 9 u3 10 |

Janpewaemca Hecankyuonuposantoe Kon Uposarue dOKyMeHma




I'BIOY «Canxr-Tlerepbyprekuii TEXHHYECKHH KOJLIeTE) _|

CHcrema MeHeIEMEHTA Ka4ecTBa

P-02-16 PernameHT npeIocTaB/IeHHs YCIYIH 00 TPe10CTABIEHHID HHGOPMALIHHE 0
peannzanun 06paloBaTeIbHLIX POTPAMM CPeIHEro npodeccronaILROro 06pazoBaxug, a
TAKIKE T0MOTHATEILHEIX npodeccnonaisunix nporpammax IBIIOY CIIGTK

MPUJIOKEHHE 2

[MoHoe HAHMEHOBAHHE, MECTO HAXOMKIEHHS, CIIPABOYHbIe Tele(oHbI,
ajpec 21exTponHoii noutsl 1 Uureprer-caiit F'BIIOY CII6TK

Cnpasounsiii Teaedon,
Ne IMoanoe HAHMEHOBAHHE MecTro HaX0EIeHHS Anpec 31eKTPOHHOMH
(B cooTBeTCTBHH ¢ YeTaBoM) (mouToBsiil agpec) mO4ThI,
HurepHer-caiiTa
INocynapcTeeHHOE DHOKETHOE . Tenedon:299-98-06
195067, R
npodeccHoHATEHOE 00pa3oBaTeIbHOE On.moyra: zav@spbtk.ru
Canxr-Iletepbypr. N
yupexaenne «Canxr-IleTepbyprexui =% OdmunansHelii caiT:
MeHinukoBcKH#H mp.. 4. 2 o ;
TEXHHYECKHIT KOILTEKY http://www.spbtk.ru
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